SERVICE LEAD GENERATOR (SLG) Website - THAILAND

Help Document

How to reach SLG website:

Click on Ford Protect from [ ford.co.th] to visit SLG website.
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How to log into the SLG Website:

Users log into SLG website through a 2-step authentication process.

1. Users enter any of the following 3 for system validation, on the SLG Home Screen.
a. registered phone number,
b. registered email id,
c. VIN#

2. Users enter the OTP received into the registered email id.



What is SLG Website / Application:

SLG application is a direct online customer-facing website, where users

e can look up active ESB Contracts they currently own,
e browse VIN-specific recommended ESB Products for future purchase,

e and generate an online quote for selected product cart.

The Quote is emailed to the
e customer preferred dealer and

e customer’s registered email id.

Transaction Scope on SLG Website:

e Quote—>Contract conversion happens outside the SLG, between the Dealer & Customer.

e Any Quote created will be valid for 7 days from date of creation, or till pricing changes.

e Quote Validity is dependent on the correctness/accuracy of information entered by the
Customer, including current Odometer reading.

e Customer should have access to the registered email id to receive the SLG OTP.

e Customer should have already registered their phone no, email id, along with their VIN#.

e Updates to Customer information like email, mobile number should be done through

dealer only.

SLG Website Flow:
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Home Screen/Login Screen:

The SLG website home screen is displayed as shown below.

Users can

1. enter Valid VIN, Phone Number, or Email id.

2. and click on Search button to validate the login.

System

1. Validates User entered VIN# or email id or phone no.
2. Sends an OTP to the customer’s registered email id, on successful validation.

3. Displays error if customer validation fails.

L ot

Enter your details to see your available
active Ford Protect Plans

‘ Enter your VIN / Email id / Mobile number ‘ -
te Seal xtended edule Servic age

Copyright © 2024 Ford Group, Inc. | Ford SUVs,Trucks,Van, and Performance Vehicles

OTP Validation Screen:
The OTP Validation screen is displayed as shown below, on successful validation of the

customer information, entered in the home screen.

Users can
1. enter OTP received into their registered email id.
a. OTP Validity is only for 5 minutes.
2. Click Submit



System
1. Validates the OTP for correctness.
2. Allows 5 attempts for the customer to login, before routing back to Home

screen.

Welcome :s******r@ford.com

Please enter the OTP sent to your mail id

Enter OTP

OTP expires in : 4m 48s
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Active Products & Active Quotes Display screen:

The Active Products & Quotes screen is displayed as shown below, on successful validation of

the OTP.
Users can

1. Review the active Quotes & products already purchased for the VIN.
2. View new VIN-specific Product recommendations to purchase,
a. by entering following info
i. Dealer City
ii. Preferred Dealership
iii. Current Odometer Reading

b. clicking Fetch Products button.
System

1. Uses the customer data entries to generate choices for next page.
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Active quotes as on 07/03/2024 for your vehicle : PT03A RANGER

Quote number Created Date Product Name Termr::nths] Odon:‘eI::r{KM}
QU-THA-0002009 10/01/2024 uwatnagailfuiafas OSP Mext Gen 36 45000 14010
QuU-THA-00092023 01/0372024 uwaLRaLEATTeT dndn Next Gen 438 60000 14503
QU-THA-0009024 wwALAatEnsTar dnfu Next Gen 24 30000 137

Note : Quotes will expire 7 days from creation date

Active quotes as on 08/03/2024 for your vehicle : P7T03A RANGER

Quote number Created Date Product Name Plan Plan

Term(Months) Odometer(KM)
QU-THA-0009009 10/01/2024 uwnmaf:_jmﬁﬂfhuc.‘ﬁza OS5P Next Gen 36 45000 14010
QU-THA-D008023 01/03/2024 uwatnadinszuy dmdu Next Gen 48 60000 14503
QU-THA-0008024 04/03/2024 uwatnadinszoe dimFu Next Gen 24 30000 1371

Note : Quotes will expire 7 days from creation date

Enter the following details for Ford Protect product purchase options

Dealer City Select City v Se ect Dealer v Odometer(KM)




Recommended Products Screen:

The Recommended Products screen is displayed as shown below, after entering dealer city,
dealer name and current odometer and clicking Fetch Products button in previous screen.
Users can
1. View the top 3 VIN-specific Product recommendations.(top table)
2. Calculate price for other product recommendations, ( bottom table)
a. by selecting following info
i. product
ii. Plan Term
iii. Plan odometer
b. clicking Calculate button.
3. Select the multiple products as per user interest,
4. View Cart by clicking View Cart button.

a. Select at least one product.

1. Uses the customer data entries to calculate price for a product.

2. Uses user selected data to display in next page.

VIN : N A o) i gm0 38

Recommended plans for you :

Price(incl. VAT)

Product Description Plan Term(Months) Plan Odometer(KM) (THE) Select
wnatnainsyos dmdy Next Gen 60 75000 17,250 ]
unalnagATuLAtas OSP Next Gen e 45000 7,950 O
uwatAaLEnsEo: dmFy Next Gen 84 105000 26,350 O

Customize your own Ford Protect plan:

Price(incl. VAT
Product Description Plan Term{Months) Plan Odometer(KM) ficsline ) Select

(THB)

Select Product Select Select




Customize your own Ford Protect plan:

Price(incl. VAT)
(THB)

Select

Product Description Plan Term(Months) Plan Odometer(KM)

Select Product v

Select Product
lLT‘wﬂlFQﬁElﬁTﬁLLFI‘iEJ QOSP Mext Gen

Customize your own Ford Protect plan:

Price(incl. VAT)
(THB)

Product Description Plan Term(Months) Plan Odometer(KM) Select

unatna et ULt as OSP Next Gen 24 30000 5,350 J

Select Product hd Select v Select hd

View Cart Screen:
The View Cart screen is displayed as shown below, on selection of products and clicking view

cart button in previous screen.
Users can

1. View the selected products from previous screen.
2. Review below details before creating quote,

a. Product Description

b. Planterm

c. Odometer

d. Price

e. Total amount

f. Disclaimer
3. Click Create Quote button to generate quote.

System

1. Generates quote for each product after clicking create quote button.
2. Sends Quote details to user registered Email & the preferred Dealer email id.




Selected Products :

Price
Plan T
Product Description an ferm Plan Odometer(KM) (incl. VAT)
(Months)
(THB)
uwALn Ryl uLATad OSP Next Gen 36 45000 7,950
umaLnagatiuLAias OSP Next Gen 24 30000 5,350
Total Amount (THB): 13,300

Disclaimer

Dear khun galw @aasainuss , Any quote created here is based on the details provided by you. Any discrepancy may lead to cancellation of the
Quote/Contract.

Quote Status Screen:
The Quote Creation screen is displayed as shown below, on clicking Create Quote button in
previous screen.

Users can

1. View below Quote details,
a. Product Description
b. Planterm
c. Odometer
d. Price
e. Quote Number
f. Quote Registration Status

2. Click Home Page button to navigate to home page.



Quote Registration Status :

Quote
Product Descripti Plan Plan Quot b Registrati
roduct Description uote number egistration
P Term(Months) Odometer(KM) 9
Status
unAtnaNamETuIATas OSP Next Gen 36 45000 7,850 T Success
uwALnanatiuATas OSP Next Gen 24 30000 5,350 T - Success

Dear khun gadw aasannuss, Please check your e-mail to get details of the Successfully Registered Quotes




